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ATTENTION: Administrators, Social Workers and Social Service Designees

If you work in a profession that touches the lives of the elderly, disabled or chronically-ill, our seminar will
enhance your ability to meet the needs of clients, their families and the ever-changing state and federal
rules and regulations. The seminar will cover topics relating to clinical, state and federal health care
regulations, compliance and the understanding of benefits.

Topics include:

Role of the Social Worker - MDS, RAPs and Care Planning - Documentation
Behavior Management/PASRR - Benefits and Financial Planning
Case Management/Discharge Planning Advance Directives - Psychosocial Assessments

Upon completion of this seminar, participants will be able to:

Review the function of the PASRR and how to complete the evaluation
Define and operationalize the Resident Assessment Instrument (RAI)
Discuss federal regulations most relevant to social workers
Understand how to write an effective and accurate care plan with social work-oriented goals
Describe each type of advance directive and relevant legal issues
Outline the mental health petitioning process
Discuss how to manage the skilled patient’s stay
Review documentation guidelines that ensure accurate and defensible entries in the medical record
Review selected resident rights in relation to the role of the social worker
0. Explain ALTCS application process, common problems that lead to denial of services and importance
of the appeal process
11. Identify important aspects of the Quality Indicator Survey (QIS) Process
Location:
C.A.R.E.S. Resource, Education and Training Center
13012 N Cave Creek Road Suite 3
Phoenix, AZ 85022

The seminar will be from 8:00am to 5:00pm with registration and continental breakfast from 7:30am to 8:00am.
Participants will receive copies of all handouts, presentations, and reference material. (lunch is included)

REGISTRATION - PLEASE PRINT CLEARLY AND RETURN WITH YOUR PAYMENT OF $250.00
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